


ECL Flow 

Production url :  

 

https://www.coalcollection.in/login 

 

1. Send OTP 

● Enter the Customer Code and Mobile Number, then click Send OTP. 

 

● Based on the entered details, the system validates with SAP. 

 

● If validation is successful, the OTP input section will appear. 

 

 

 
 

 

 

 

 

 

 

https://www.coalcollection.in/login


2. Login with OTP 

● Enter the OTP which received a  sms and click Login. 

 

● The system validates the OTP via API to confirm the mobile number. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. Dashboard – Proforma Invoice Listing 

● After successful login, the dashboard will appear. 

 

● The system fetches pending Proforma Invoices (PI) with due dates from SAP and 

displays them here. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. Pay Now (Create Challan) 

● Click the Pay Now button on a PI. 

 

● By default, the TDS option = No. 

 

● Two actions are available: 

 

○ View Challan 

 

○ Create Challan (Pay Now) 

 

● If TDS = Yes, the system calculates 0.1% deduction. 

 

● If TDS = No, the entered payment amount will be shown. 

● If the customer wants to pay a Partial amount of PI, they need to enter the amount 

manually. If they selected the Full payment option then it will automatically show. 

 

(Example screen: Create Challan – [Image]) 

 

 
 

 

 

 

 

 



 

 

 

5. Generate Payment Challan 

● Click Generate Payment Challan. 

 

● Once generated successfully, you will see the challan details along with three 

validated account numbers and other fields. 

  

 

 
 

 

 

 

 

 

 

 

 

 



 

 

6. Create a challan with TDS = Yes  

● If TDS = Yes, the system calculates 0.1% deduction. 

● If they want to pay a Partial or Full payment Amount.the TDS will be calculated. 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



7. Payment History 

● In the Payment History screen will display both Pending and Paid challan listed 

below. 

● Editing and Deleting are only allowed for pending challans. 

7 (a). EDIT Challan 

If a customer wants to change the challan amount after creating the challan, they have the 

option to edit that particular challan in the last column of the above screen. 

● When Click Edit Icon it will open challan. 

 

 

 

7(b). Delete Confirmation 

● When you click Delete, a confirmation screen will appear. 



 

 

8. Payment History (After Payment) 

● Once the challan is paid, the Payment History screen will update accordingly. 

● Paid challans are locked and cannot be edited or deleted. 

 

● Editing and deleting are only allowed for pending challans. 

 

 



 

 

 

9. Payment Slip (Receipt) 

● Click on the Payment Slip option to view the paid challan receipt. 

 

 

 

 

 

 

 

 

 

 

 

 



10. The error scenario is listed below 

● The OTP you entered is incorrect. screen will display like this 

 

● Concise UI message: “Challan amount cannot exceed the pending PI due amount.” 

 

● Formal rule: “Partial payments are restricted to the exact due amount of the PI; 

additional amounts are not permitted.” 

 

 

 



● The entered challan amount is incorrect that challan display like this 

 

 
 

 

● The entered challan Remiter AccountNo is incorrect that challan display like 

this 

 

 
 

 

 

● The account number sent to SAP is invalid. 

 

 
 

 

 In case of any issue, please contact:- 

Officer Sri Ram Narayan 
Kumar 

8400434377 Rac.asansol@indianbank.co.in 

Branch 
Manager 

Sri Prashant Kumar 
Tripathi 

9935508374 A659@indianbannk.co.in 

RAC 
official 

Sri Ravi Ranjan 9088562399 Rac.asansol@indianbank.co.in 

ZO official Sri Krishna Yadav 9931520315 zoasansol@indianbank.co.in 
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